
STEP-BY-STEP 
FIRST TIME LOGIN GUIDE 

INTERPRETER ONLINE PORTAL



HOW TO LOG IN TO THE NEW
PORTAL FOR THE FIRST TIME

For the first time logging in to the
portal, please sign in with your new
username, and click on ‘Forgot your
password?’

You should receive a verification code to your email address. Copy
and paste the code in the section as seen above and click on
‘Continue’.
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Step 3

Now that your email has been
verified, simply click ‘Continue’.

NB: At this stage, please disregard the
‘Change e-mail’ tab’.

Step 4

Enter your new password, confirm password and click ‘Continue’.
Once the password has been updated, the system will prompt you to
log in again using the new password credentials.
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