WHAT TO DO IF YOU FORGET
YOUR PASSWORD

INTERPRETER ONLINE PORTAL
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silentsounds

crossing language barriers

Welcome to the interpreter portal




HOW TO RESET YOUR
PASSWORD

Step 1

Silent Sounds Communications is no

D longer able to manage users
salent
Sign in passwords.
Sign in with your usemname If you have forgotten your password,

you will need to enter your new
username issued from Silent Sounds
which cannot be changed.

Enter this username, and click
‘Forgot your password?’

Step 2

Silent Sounds Cormmunications Ltd account email verification code

@ Microsoft on behalf of Shent Sounds Communicaions Ltd <mscrlineservicesteam@microsofiorline.coms
Verification code has been sent to your inbox. Flease copy it
o the input box below.
Thariks for veridying your rectment @ilent-scurch cok account!
Wik o 247N recruitmenti@silent -sounds couk
Sircerely,

Sifert Sounds Communicotion: Lad

You should receive a verification code to your email address.
Copy and paste the code in the section as seen above and click

on ‘Continue’.




Step 3

Now that your email has been
verified, simply click ‘Continue’.

NB: At this stage, please disregard the
‘Change e-mail’ tab’.

Step 4

< Cancel

Mew Password

| Confirm New Password

{ Cancel

AnastasiaPopesou

E-mail address verified. You can now continue.

recruitment@silent-sounds.co.uk

Change e-mail

Continue

€ Cancel

%
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Continue

Enter your new password, confirm password and click ‘Continue’.
Once the password has been updated, the system will prompt you
to log in again using the new password credentials.
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